®enepanbHblii 3aKk0H 0T 27.07.2010 Ne 210-®3 ""O0 opraHu3anuy nNpeaocTaBJIeHUs!
rocyJ1apCcTBeHHbIX 1 MYHHIIMNIAJABHBIX yCayr"

Crarba 11.2. O0umue TpedoBaHUS K MOPSAKY MOJAAYH U PACCMOTPEHHUS KAJT00bI

1. XKanoba momaercss B MMUCbMEHHON ¢opme Ha 6GYMaskHOM HOCKTeNe, B 3JIEKTPOHHOI (opme B opraH,
MPeoCTaBISIIOIIMIA TOCYLapCTBEHHYIO YCIyry, JMOO OpraH, MperoCTaBisOIINI MYHUIUIIAIbHYIO YCIYTY,
MHOTO(YHKIMOHAIbHBIN LIEHTP /160 B COOTBETCTBYIOLIMIT OpraH rOCyIapCTBEHHOI BaacTy (OpraH MeCTHOTO
caMOYTIpaB/eHNs) MyOIMYHO-TIPABOBOTO 00pa30BaHMSI, SIBJSIIOIINIICS yUpeauTeseM MHOTO(QYHKIMOHAIBHOTO
LleHTpa (majee - yYpeouTelb MHOTOQYHKIMOHAJBHOTO I€HTpPa), a TaKkKe B OpraHM3aluM,
MpeIyCMOTpeHHbIe YacThio 1.1 cTaTby 16 HacTosmero ®emepanbHOro 3akoHa. JKajmoObl HA pemieHus: u
IeiicTBust (6e3neiicTBMEe) PYKOBOLUTEISI OPraHa, IIpeloCTaB/sIoIlero rocyJapcTBeHHYI0 YCIyTy, 1160 opraHa,
MIPeIOCTaBIISIIOIEr0 MYHUITUIIATBHYIO YCJIYTY, TIOJAIOTCS B BBIIIECTOSIIVI OpraH (IIpy ero Haauuuu) aubo B
Cjlyd4ae ero OTCYTCTBMS PacCMaTpUBAIOTCS HEIOCPe[CTBEHHO PYKOBOAUTEIeM OpraHa, IpefoCTaBsAoLero
rOCYZapCTBEHHYIO YCIYTY, MO0 OpraHa, MpejOCTaBIISIIOIIEero MyHUIMITAAbHYIO0 yeIyry. YKamo0Obl Ha perieHnst 1
nmeiictBus (6esmeiicTBMe) PaOOTHMKA MHOTO(PYHKIIMOHAJIBHOIO IIEHTPa IOAAITCS PYKOBOAUTENIO 3TOTO
MHOTOGYHKIIMOHAILHOTO eHTpa. JKamobbl Ha pelreHus 1 neiicTBus (6e3meiicTBre) MHOTOMDYHKIIMOHATLHOTO
LIeHTpa TIOJAIOTCS  YYPeOUTeTI0  MHOrO(DYHKIMOHAJBHOTO IIEHTpa WIM  JIO/DKHOCTHOMY  JIMILY,
YIIOJTHOMOYEHHOMY HOPMaTMBHBIM ITPABOBbIM aKTOM CyOobekTa Poccuiickoit @enepanyy. )Kamobbl Ha perieHust
u nevicTBus (6e3meiicTBIE) paOOTHMKOB OpraHM3aIuii, MPeayCMOTPEHHBIX YacThio 1.1 cTaThy 16 HACTOSIIETO
@ellepaIbHOTO 3aKOHA, MIOJAI0TCSA PYKOBOAUTEIISIM 3TUX OPraHu3aLuii.

2. JKanoba Ha pemieHust u geiicTBus (6e3meiicTBME) OpraHa, MPeJOCTABIISIONIET0 TOCYJaPCTBEHHYIO YCIYTY,
OpraHa, IpefoCTaB/SOLIer0 MYHUUMIIAJABHYIO YCIYTy, OO/DKHOCTHOrO JIMIA OpraHa, IpefoCTaBIISIIoLIero
rOCyIapCTBEHHYIO YCIYTY, IGO0 OpraHa, MpeAoCTaB/soNero MyHUIUIIAIbHYIO YCIYTY, TOCYIapCTBEHHOTO WK
MYHUIIATIAJIBHOTO CJTY)Kalllero, PyKOBOJIUTEJISI OPraHa, MpefoCTaBISIONIero TOCyIapCTBEHHYIO YCIyTy, 160
opraHa, IPeJOCTaBJSIONEr0 MYHUUIMIIANIbHYIO YCJIYTy, MOXXeT ObITh HalpaBjieHa II0 IIouTe, uYepe3
MHOTO(YHKIMOHAIbHBINA II€HTP, C WCIO0Jb30BaHMEM WHGOPMAIMOHHO-TeJIEKOMMYHMUKAIIMOHHOM —CeTu
"MHTepHeT", oduIMaNTbHOTO cajiTa opraHa, IPemOCTaB/ISIONIETO TOCYIApPCTBEHHYIO VYCIYTYy, OpraHa,
MIPeOoCTaBIIsAIIero MyHUIIUIIAIIbHYIO YCIYTY, €AMHOIO [opTala roCyJapCTBEHHbIX M MYHUIIUITATBHBIX YCIIYT
160 PerMoHaIBLHOTO MOPTAIa TOCYIaPCTBEHHBIX I MYHULIMTIAIBHBIX YCIIYT, a TAKKE MOKET OBITh TIPUHSITA TTPU
JMYHOM IIpueMe 3asBuTess. JKamoba Ha pelneHust 1 neiicTBus (6e31eiicTBe) MHOTO(PYHKIIMOHAIBHOTO IIEHTPA,
paboTHMKa MHOTO(YHKUIMOHAJIBHOTO I[EHTPa MOXKEeT ObIThb HAlpaBjeHa [0 I0YTe, C WCIOIb30BaHMEM
1HGOPMaIMOHHO-TeIeKOMMYHUKAI[MOHHO ceTu "VIHTepHeT", 0bUIMaIbHOTO caiiTa MHOTO(DYHKIIMOHATBHOTO
LIeHTpa, eQMHOTO TopTaja TOCYJAPCTBEHHBIX ¥V MYHUIIMTATBHBIX YCAYT MO0 PErnMoHaIbHOTO IopTasa
TOCYIapCTBEHHBIX Y MYHUIIUITAJIbHbBIX YCIIYT, @ TAKKE MOXKET ObITh IIPUHSTA TIPU JIMUHOM MpUeMe 3asiBUTEIsI.
JKanoba Ha peleHuss u AeiicTBus (6e3neiicTBMe) opraHu3aluii, MpeayCMOTPEHHBIX YacThio 1.1 cTaTbu
16 HacTosimero ®emepasbHOTO 3aKOHA, @ TAaKkKe MX PAOOTHMKOB MOXKET ObITh HalpaB/ieHa IO MouTe, C
MCIIOb30BaHMeM MHOOPMAIlMOHHO-TeIeKOMMYHUKALIMOHHOM ceTu "MIHTepHeT", oUIIMaNbHBIX CaliTOB 3TUX
OpraHM3aIuii, eJMHOTO ToPTasaa TOCYIapCTBEHHBIX M MYHUIIUITATBHBIX YCIYT MO0 PErrMoHaabHOTO TOpTaia
rOCYIapCTBEHHBIX ¥ MYHUITUIIAIbHBIX YCIYT, & TAKKE MOKET ObITh IIPUHSITA MIPY JIMYHOM MpUEeMe 3asiBUTEJIS.

3. MopsAmoK moauM M pacCMOTPEHMS 3Kajmo0 Ha peleHus u AeiicTBus (6e3perlicTBre) (emepaabHbIX OPTaHOB
UCIIOJTHUTEIbHOM BJACTM, TOCYJapCTBEHHBIX KOPMOpAaIMii M UX [O/DKHOCTHBIX Jinil, denepaabHbIX
TOCYJapCTBEHHBIX CIIYSKAIIUX, MOJSKHOCTHBIX JIMI] TOCYZAPCTBEHHBIX BHEOIOMKETHbIX (OHIOB Poccuitickoii
®depepalyiy, Oprann3anuii, NpegyCMOTPEHHBIX YacThio 1.1 ctaTby 16 HacTosiero ®enepasibHOro 3aKOHa, U UX
PabOTHMKOB, a TaKKe Kajiob6 Ha pemieHuUsT U meicTBus (6e3meiicTBMe) MHOTOQYHKIMOHATBHOTO IIEHTPa, ero
PaboTHMKOB ycTaHaBauBaeTcs [IpaBuTebcTBOM Poccuiickoit Demeparimu.

3.1. B ciiyuae, eciiu efiepaibHbIM 3aKOHOM YCTAaHOBJIEH MTOPSIAOK (TIpOILieypa) IMoJaun 1 pacCMOTPEHMSI )Kaaob
Ha pelneHust u neiictBusi (6e3meiicTBME) OPraHOB, MPEIOCTABISIONINX TOCYapCTBEHHbIE YCIYTU, OPTaHOB,
NPefoCTaB/SIIOINX ~ MyHULMUIAAbHBIE  YCIYTM,  JO/DKHOCTHBIX — JIMIL  OPraHOB, IIPeIOCTaBJISIIOLINX
rocyapCTBEeHHbIE YCIIYTH, WV OPTaHOB, IPEIOCTABIISIONINX MyHULIUTIAIbHbIE YCITIYTH, MO0 roCyAapCTBEHHBIX



WIM MYHUIIUTAJIbHBIX CAYXKAIIUX, IJsI OTHOILIEHMI, CBSI3aHHBIX C TOJauyeli M pacCMOTpPEHMEM YyKa3aHHBIX
3ka106, HopMbI cTatby 11.1 HacTosIero @eepasbHOIO 3aKOHA M HACTOSIILEH CTaThy HE IIPUMEHSIOTCS.

3.2. JKanob6a Ha pemieHust u (Win) aeicTBus (6e3meiicTBMEe) OPraHoOB, MPEIOCTABIISIONINX TOCYIapCTBEHHbIE
YCIAyTY, OpraHoB, TMPeJOCTaB/ISIIOIIMX  MYHMIMIOAJbHbIe  YCJIYTM, [OO/DKHOCTHBIX JIUI[  OPraHOB,
MIPeIOCTaBIISIIOIINX TOCYIapCTBEHHbIE YCIYTH, VIV OPTaHOB, ITPeI0CTABIISIIONX MYHUITUTIATbHBIE YCITYTH, TNO0
roCyapCTBEHHbBIX MM MYHULIMMOAAbHBIX CJYXKAIMX MPY OCYLIECTBJIEHMUM B OTHOIIEHUM HPUAMNUECKUX JIULL U
MHOVBUOYAJIbHBIX IIpeAIpMHUMATENeN, SBJSIOMMUXCSI CyObeKTaMy TIPaJoCTPOUTEIbHBIX OTHOIIEHMI,
MpOIIeIyp, BKIIOUEHHBIX B MCUEPITBIBAIOIINE TIEPEUHM IPOIleayp B chepax CTPOUTENbCTBA, YTBEPKIEHHbIE
[TpaBuTenbcTBOM Poccuiickoii @efepaliyiit B COOTBETCTBUM C YaCThIO 2 cTaThy 6 ['paflocTpOUTeIBHOTO KOJeKca
Poccuiickoit @enmepanuy, MOXKET ObITh IMMOJAHA TAKMMM JIMIIAMU B IIOPSIIKE, YCTAHOBJIEHHOM HACTOSIIEn
cTaTheit, 1160 B MOPSIIKE, YCTAHOBJAEHHOM aHTMMOHOIIOJIbHBIM 3aKOHOIaTeIbCTBOM Poccuiickoit ®emepaiinm,
B @aHTMMOHOTIO/IbHBI OpraH.

4. OcoGeHHOCTM TIOJAUM U PACCMOTPEHMs >Kajob Ha pelieHus: U [neiicTBusi (6e3meiicTBUE) OpPraHOB
rOCyIapCTBEHHOI BJIACTY CYyOBEKTOB Poccuiickoit demepaliuy M UX IO/DKHOCTHBIX JIUI, TOCYHAPCTBEHHBIX
IPaKIAHCKUX CIYKaIllMX OPTaHOB TOCYJApCTBEHHON BiacTu CyobekToB Poccumiickoii ®emepainny, OpraHoB
MECTHOTO CaMOYIIpaBJIeHUSI M UX IO/DKHOCTHBIX JIMIL, MYHUMIMIAIbHBIX CAYXKaIlUX, a Taloke Ha pelleHus U
neiictBus (6e3meiicTBYe) MHOTO(MYHKIMOHAIBHOTO IIEeHTpa, PabOTHMKOB MHOTO(YHKIMOHAIBHOTO LIEHTpa
YCTaHaBIMBAIOTCS COOTBETCTBEHHO HOPMATMBHBIMM ITPABOBBIMM aKTaMM Cy0'beKTOB Poccuiickoit ®emepaiium u
MYHUUMITAJIbHBIMY [TPaBOBBIMM aKTaMMU.

5. Kajo6a [0/KHA COepsKaTh:

1) HauMeHOBaHMe OpraHa, NPeNOCTaB/SIONIETO TOCYJApCTBEHHYIO YCAYTy, OpraHa, MNpefoCTaBJsIOLIero
MYHULIMIIQJIIBHYIO YCIyTy, OO/DKHOCTHOIO /M@ OpraHa, IpefoCTaB/slero rocyLapCTBeHHYIO YCIyTy, UIN
opraHa, MpPefOCTAB/SIIONIET0 MYHULIMIAIBHYIO YCIAYTy, MO0 TOCYyIapCTBEHHOTO WM MYHMIIMIIAIbHOTO
CTysKallero, MHOrO(QYHKUMOHAJBHOTO II€HTPa, €ro pPyKOBOAuUTeNs ¥ (MaM) paboTHMKA, OpraHu3aiuii,
MpenyCMOTPEeHHBIX YacThio 1.1 cratby 16 Hactosimero denepaabHOrO 3aKOHA, MX PYKOBOAUTENEN U (MUJIN)
PabOTHMKOB, pelieHus 1 AeiicTBus (6e3aeiicTBIE) KOTOPBIX 00XKATYIOTCS;

2) dbamunuio, uMs, OT4eCTBO (TIOCJIeHEEe - TIPU HAIUUUM), CBEJEHMSI O MeCTe KUTEJbCTBA 3asIBUTENS -
¢dbusmueckoro mua aMb60 HauMeHOBaHKe, CBeIeH)sI O MeCTe HaXOKIeHMsI 3asBUTENS - FOPUIMIECKOro UL, a
TaKke HOMep (HOMepa) KOHTAaKTHOro TejedoHa, aapec (ampeca) SA€KTPOHHON ITOUTHI (MIpY HAIUYUU) U
TIOUTOBBIN aJipec, II0 KOTOPbIM JJO/DKEH OBITh HAIPaB/ieH OTBET 3asIBUTEIIO;

3) cBemeHMsT 00 OOXKaJIyeMbIX peIIeHMSIX U JeicTBUSIX (06e3meiicTBUM) oOpraHa, IMIPeIoCTaBIISIIONIErO
roCyJapCTBEHHYIO YCAYTY, OpraHa, IpefoCTaB/sSoLero MyHUIUIIAIIbHYIO YCIYTY, JO/DKHOCTHOIO JINLA OpraHa,
TIPe0CTaBIISIONIETr0 TOCYIaPCTBEHHYIO YCIYTY, MV OpTraHa, IPeIOCTABIISIIONIEro MyHUIIUTTAIBHYIO YCIYTY, JTM60
rOCyJapCTBEHHOTO W/IM MYHUIUIIATBHOTO CIyKallero, MHOTOQYHKUMOHAJIBHOTO LIeHTpa, paboTHUKA
MHOTO(YHKIMOHAIBHOTO IEHTPa, OpTaHM3anuil, TPeayCMOTPEHHbIX YacTbio 1.1 cratey 16 HACTOSIIETO
depepanbHOTO 3aKOHA, X PAOOTHUKOB;

4) MOBO/IbI, HA OCHOBAHMY KOTOPBIX 3asIBUTE/Ib HE COTJIACEH C PeIlleHeM U felicTBueM (be3meiicTBMEM) OpTaHa,
MPeAOCTaBIISIIONIETO TOCYIapCTBEHHYIO YC/IYry, OpraHa, IIpefoCTaB/sSIoNiero MYHULMIIAIbHYIO YCIYTY,
JIODKHOCTHOTO JIMIA OpTraHa, MpefoCTaBIIsIoNero rocyjapCTBeHHYI0 YCIYTY, MJIM OpraHa, peioCTaBJIsIoIero
MYHULUIIAIbHYIO yCIIyTY, 160 roCyapCTBEHHOTO 1781071 MYHULIMIIQTbHOTO cTy>kaliero,
MHOTO(MYHKIMOHAJILHOTO  IIeHTpa, pabOTHMKA  MHOTOMDYHKIMOHAJBHOIO  IIeHTpa, OpraHMU3aIluii,
MpeayCcMOTPEeHHBIX YacTbio 1.1 cratby 16 HacTosiero ®egepasbHOrO 3aKOHA, MX PAGOTHMKOB. 3asiBUTEIEM
MOTYT OBITh IIPEACTAaBIEHBI JOKYMEHTSI (TTPU HAIMUMN), TIOATBEPKIAIOIINE JOBOIBI 3asIBUTEIS, OO MX KOTIUMA.

6. JKanoba, moctTynuBuIasi B OpraH, MpeJoCTaB/ISIIOINIi TOCYAAPCTBEHHYIO YCIYTY, OPTaH, MPeoCTaBIISIONINiA
MYHUIIATIAJIBHYIO YCIYTY, MHOTOQYHKIIMOHAIbHBIN IEHTP, YIPEIUTENI0 MHOTO(QYHKIVOHAIBHOTO IEHTPa, B
opraHmsainuy, IpeayCMOTpeHHble yacTbio 1.1 craTbu 16 HacTosmero @emepajqbHOTO 3aKOHA, JMOO
BBINIECTOSIIIVIT OpraH (TIpU ero HAJIMUUN), TIOJJIESKUT PACCMOTPEHMUIO B TeUeHMe MSITHAAIATH pabounx THeil co
IIHSI ee PeryucTpanym, a B cJryyae 065KaoBaHus 0TKa3a OpraHa, mpeJoCTaB/SIIONIEro roCyAapCTBEHHYIO YCIyTY,




opraHa, MpPeIOCTaB/ISIIONIEI0 MYHULIMITAJbHYIO YCIYTY, MHOTO(GYHKIVOHAJIBHOIO II€HTpa, OpraHu3aluii,
MpeAyCMOTPeHHbIX 4YacTblo 1.1 craTbu 16 Hactosimero ®degepasbHOTO 3aKOHA, B MNpMeMe [TOKYMEHTOB Yy
3asIBUTEJIS JINOO B MUCIIPABIEHUN IOMYIIEHHbBIX OMEYaTOK U OMMOOK WM B Caydae 06KaIOBaHMSI HapyIIEeHUS
YCTAaHOBJIEHHOTO CPOKa TAKMX MCITPABIEHNUII - B TeUEHME TISITY pab0oumX JHE CO JHS ee perucTpaluim.

7.110 pesyjabTaTaM PacCMOTPEHMS KaJI00bl IPUHUMAETCS OIHO M3 CAEAVIONIMX PEIIeHMIA:

1) skanob6a yIoBIETBOPSIETCS, B TOM UKC/Ie B (POpMe OTMEHBI PUHSITOTO PEIIeHNsI, CITPABIeHNST AOITYI€HHbIX
OTIeYaToK ¥ OmMMGOK B BBIJAHHBIX B Pe3y/bTaTe MPEeIOCTABIEHMS TOCYJAPCTBEHHON WM MYHUIIUIIATbHOM
YCIyIM [OKYMEHTaX, BO3BpaTa 3asiBUTENI0 [EeHEeXHbIX CPeACTB, B3MMaHMe KOTOPbIX He IMpPesyCMOTPEHO
HOPMaTMBHBIMM MpPaBOBbIMM akTaMu Poccuiickoin @enepannuy, HOPMATMBHBIMM IIPABOBBIMM aKTaMM
cyobekToB Poccuiickoii Demepaniviv, MyHULIIUTIATbHBIMY IPABOBBIMY aKTaMU;

2) B yOOBJIETBOPEHNM KaJIOObI OTKA3bIBAETCSI.

8. He mo3sgHee OHS, CJIEOYIOMIETO 32 OHEM IPWHSITHUSI PeIleHMs, YKa3aHHOTO B UacTy 7 HACTOSIIE! CTaTbu,
3asIBUTEII0 B TNMCbMEHHON (opMe M 10 >KeJaHMIO 3asBUTEISI B 3JIEKTPOHHOJ ¢GopMe HampaB/seTcs
MOTUBMPOBAHHBII OTBET O pe3y/IbTaTaX PACCMOTPEHMS KaI00bI.

8.1. B ciryyae mpu3HaHMS Ka00bl TIOJJIeKalleil yIoBIeTBOPEHIO B OTBETE 3assBUTENI0, YKa3aHHOM B 4acTy
8 Hacrosiet cTaThM, Jaetcs MHGOPMAUMSI O AENCTBUSX, OCYLIECTBISIEMbIX OPTAHOM, ITPeOCTaBJISIONAM
rOCYapCTBEHHYIO YC/IYTY, OPTaHOM, MPeJOCTaBJISIONMM MYHUIUITAIBHYIO YCIYTY, MHOTO(MYHKI[MOHATbHBIM
LIEHTPOM JIOO OpraHm3almeii, IpeIycMOTPeHHOM YacThio 1.1 cTaTby 16 HacTosmiero @emepaabHOrO 3aKOHA, B
Le/IsIX He3aMeIJIUTeIbHOIO YCTPaHeHMs BbISIBJIEHHBIX HapyLIeHWid NPy OKa3aHUM TOCYLAapCTBEHHON WIN
MYHUIIATIAJIBHOM YCIYTU, & TakKKe MPUHOCSITCS M3BMHEHMS 3a JOCTaBJIeHHbIe HeyloOCTBa U yKa3bIBAETCS
uHpOpMaNys 0 JaTbHENIINX AEMCTBUAX, KOTOPble HEOOXOAMMO COBEPIINTD 3asIBUTEIIO B IEJISX MOTYUEHNUS
roCyIapCTBEHHON MM MyHULIUIIAIbHON YCIYTH.

8.2. B cityuae mpu3HaHMs Kaio0bl He TTO/IJIeXKaleli YI0BIeTBOPEHMIO B OTBETE 3asIBUTEII0, YKa3aHHOM B YacCTy
8 HacTosIIel CTaThb!, HAIOTCST APTYMEHTUPOBAHHbBIE PA3bsICHEHMS O MIPUUYMHAX IIPUHSITOTO PEIIeHNs], a TaKKe
uHGbOPMAaLVs O MOpsIIKe 065KaJI0OBAHMS IIPUHSTOTO PeIIeHMS.

9. B Ciydae YCTAHOBJIEHMA B XOJ€ MJ/IM II0 pPe3yjJbTdTdaM pPaCCMOTpPEHUS SKaJT00BI IIPM3HAKOB COCTaBa
AAMUHUCTPATMBHOIO IIpaBOHApPYHIEHMS WM TMPECTYIVIEeHMA OO/DKHOCTHOEe JIMIO, pa6OTHI/IK, HaJe/IeHHbIe
TIOJITHOMOYMSAMM 110 paCCMOTPEHUIO ’KaJIo6 B COOTBETCTBUM C YACThIO 1 HacTosIIen CTaTby, HE3AMEOJIUMTEJIbHO
HaIIpaBJ/IAIOT MMeEKIMecda MaTepraabl B OpTaHbl ITPOKYPATYPHI.

10. Tonoxkenust HacTosiero denepayibHOTO 3aKOHA, YCTAaHABIMBAKOLIVE MOPSIOK PACCMOTPEHMS Kanob Ha
HapylleHus [paB rpaXkiaH ¥ OpraHm3aLuii Mpy nNpefoCcTaBIeH! TOCYyIapCTBEHHbIX M MyHULIMIIAAbHBIX YCIIYT,
He pacIpoCTPaHsSIIOTCS Ha OTHOIIeHMsI, peryaupyembie OenepanbHbiM 3aKoHOM OT 2 Mast 2006 rona N 59-®3 "O
TIOPSIIKE PACCMOTPEHMsI 00palleHnii rpaskgal Poccuiickoit @emeparmn’”.
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